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SUMMARY: This study explored cultural literacy in mental health care for families with refugee 
experience in the Waterloo Region. The research team interviewed 12 mental health professionals 
and Service Provider Organization (SPO) administrators to understand the role of cultural literacy 
in mental health care and how to improve service delivery.

The views and opinions expressed in this article are those of the researchers and do not necessarily reflect 
the official position of the Child and Youth Refugee Research Coalition.
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LINK: Click here to read the executive summary
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Recommendations:

Increase diversity in the staff and governing bodies of SPOs by attracting and retaining 
culturally diverse staff.

Use Internationally Trained Mental Health Professionals (IMHPs) to address gaps in SPOs 
ability to provide diagnostic assessment of refugees' mental health problems in a culturally 
appropriate manner.

Support refugee communities to develop informal counseling initiatives, provided by lay 
counselors, community advisors, or community elders, in a non-professional setting to 
increase the accessibility of mental health supports.

Create interdisciplinary teams to address the multidimensional needs of refugee clients. 

Consider allocating more time to screening refugee clients given that clients may have to 
explain significant histories of trauma.
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https://cyrrc.org/wp-content/uploads/2024/02/3T-Browne-ES_Final.pdf

