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SUMMARY: This study explored cultural literacy in mental health care for families with refugee
experience in the Waterloo Region. The research team interviewed 12 mental health professionals
and Service Provider Organization (SPO) administrators to understand the role of cultural literacy
in mental health care and how to improve service delivery.

LINK: Click to read the executive summary

Challenges to Providing Refugee
Mental Health Services:

The cultural appropriateness of diagnostic approaches and assessment tools
for non-Western refugee populations.

Time allocated for screening, assessment, and diagnosis.
Stigma associated with mental health in some refugee communities.

Language barriers and cultural interpretation effecting communication between
service providers and refugee clients.

Interpretation, while necessary, also raises issues of confidentiality and privacy.

SPOs’ Efforts to Increase
Cultural Literacy in Refugee '\
Mental Health Services included: |

Increasing diversity and cultural representation in staff and governance.
Providing cultural orientation for new staff and volunteers.
Increasing access to interpretation services.

Developing strategic partnerships with more experienced and culturally
diverse SPOs.

Involving community members, especially those with the same background
as the refugee population serviced.

Investing in the creation of interdisciplinary teams.

Increase diversity in the staff and governing bodies of SPOs by attracting and retaining
culturally diverse staff.

Use Internationally Trained Mental Health Professionals (IMHPs) to address gaps in SPOs
ability to provide diagnostic assessment of refugees' mental health problems in a culturally
appropriate manner.

Support refugee communities to develop informal counseling initiatives, provided by lay
counselors, community advisors, or community elders, in a non-professional setting to
increase the accessibility of mental health supports.

Create interdisciplinary teams to address the multidimensional needs of refugee clients.

Consider allocating more time to screening refugee clients given that clients may have to
explain significant histories of trauma.
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