
ISANS  Services  Before  and  During  the  Pandemic

ISANS continued to

offer the majority of its

services in Stage 0

Normal
Operations-

Stage 0
(March 2020)

Stage 0
(March-June 2020)

ISANS offered most

services completely

online

Stage 1
(July-August 2020)

ISANS offered some in-

person services only at

the Mumford location

Stage 2
(September-

November 2020)

ISANS opened the

Mumford, Joseph

Howe, and community

locations for in-person

services

Modified Stage 1
(November 2020-
January 2021)

ISANS offered some in-

person services only at

the Mumford location

due to an increase in

COVID-19 cases

Modified Stage 2
(January-April 2021)

ISANS opened the

Mumford, Joseph

Howe, and community

locations for in-person

services

•  I SANS  COVID -19  Eva lua t ion  Pro jec t  •

Online              In-Person              Mixed


