
Embrace  New
Technology

•  I SANS  COVID -19  Eva lua t ion  Pro jec t  •

Staff selected service

delivery platforms that

clients could access and

were comfortable with

Staff  Chose

Accessible

Platforms
ISANS' previous

investments allowed for a

transition to mainly

online operations

Staff had access to

supports that helped

them to adjust to

using new technology

Investments

in  Online  and

IT  Support

Staff  had

Online

Supports

ISANS' digital literacy

orientations helped clients to

improve their digital literacy

and access online services

ISANS began creating a

technology library in the

spring of 2021 from which

clients can borrow tablets

ISANS '

Technology

Library

ISANS  Offered

Digital  Literacy

Orientations


