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SUMMARY: This study provides a better understanding of emotional wellbeing for newcomer
families and how to improve tracking of emotional outcomes for children and families in the
context of community services.

LINK: Click here to read the executive summary; click here to read a publication
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Model © Refugees are resilient. With appropriate

care and support, they can enjoy wellbeing
as contributing Canadian citizens.

Appropriate Lessons from Sanctuary’s model:

Trauma informed © A flexible and adaptable model allows

Compassionately frontline workers to meet refugees’ needs.
accommodate

patients’ behaviours © Productive partnerships and
collaborations are required to effectively
serve newcomers.

Recommendations:

Involve people with refugee experience in planning and delivering refugee-serving initiatives.

Establish caring and trusting relationships between providers and refugee clients by providing
trauma-informed care, cultural sensitivity, and services appropriate for refugee newcomers.

© Develop and implement a plan to prevent staff and volunteer burnout at refugee-serving
organizations.

The views and opinions expressed in this article are those of the researchers and do not necessarily reflect
the official position of the Child and Youth Refugee Research Coalition.
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